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2016 Airline Scorecard

Rankings of major carriers in key operational areas, best to worst.
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rank arrivals fights delays
[T
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EY virgin Ames. sattwest DD Delta
I southwest Unitod Frontiar American
2 settiue by Amenican Southwest United
B United (tie) Frontier JetBlue Virgin Amer.
u Frontier Virgin Amer. Spirit Frontier
O e |
3 American Spirit
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delays baggage
m Virgin Amer.
BT souttwest JetBlue
nmm ‘ Delta
0w
n Spirt Spirit Spirit Virgin Amer.
u Delta United JetBlue United
Bl semue Southwast Frantier American
] united Frontier American Frontier
2 American American Southwest Spirit

* JetBloe and United e 3t 5 for overall rank, all other catégories are rankad one throush nine

Sowrces: On-time and conceled feghts data for full year 2016 from GEE Dperations Solutions, Inciues
ropiona affiliato flights and intarnational; wxtrome defays, which are 45 minutes or longer, compiled
by RightStats Inc, two-hour tarmac defays, mishandlod baggage and comsumer complaints from
Transportation Department based sn 12 moaths ended in Oct.; DOT invelustary bumpieg based

00 12 months ended September,

THE WALL STREET JOURNAL.

Rankings Through the Years

The overall performances of the largest U.S. airlines
on the Middle Seat Scorecard from 2011-2016

n Delta Virgin Amer. Virgin Amer. Delta
n Virgin Amer. Delta Delta Virgin Amer.
I¥ southwest  Southwest  JetBlue Southwest
B3 setBiue i) setBlue  Southwest JetBlue
| United(tie)  Fronter  Frontier  US, Alrways.
| Frontier United American Frontier
n Spirit Spirit United American
K) american  American United

Notes: JetBlue and United tie at 5 for overall rank, all other categories are ranked one
through ning 6; fluctuations in number of airlines year to year due to corporate mergears
and airline growth,

Sources: GEE Operations Solutions; FlightStats Inc,; Transpartation Department
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